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Specialist Dementia Care at Home

A Sweeter Life
Our Specialist Dementia Team

•	 Dedicated	Dementia	Care	Manager	

•	 Specialist	Dementia	Carers

•	 Care	Coordinators	on	hand	24	hours	
a day	365	days	a	year

•	 Admiral	and	Registered	Nurses

•	 Clinical	Psychologist	
(Neuropsychologist)	

•	 Physiotherapists	

•	 Occupational	Therapists	

•	 Holistic	Support	Team

•	 Horticultural	Therapists

•	 Massage	and	Reflexology	Therapists

•	 Billy	our	Wheaten	Terrier	Pet	Therapist

Call	us	anytime	for	
an	informal	chat	and	
free	care	assessment.	

020 7624 9944

At	SweetTree	Home	Care	Services	we	believe	that	care	
is	more	than	just	meeting	someone’s	basic	needs.	Care	
the	SweetTree	way	is	building	genuine	relationships	with	
respect	and	dignity,	whilst	continually	ensuring	freedom	
of	choice	and	control	remain	in	the	hands	of	our	clients	
and their families.	

Our	specialist	dementia	team	understand	the	challenges	that	face	families	
following	a	diagnosis	of	dementia,	but	also	recognise	that	with	professional	
support,	and	the	right	care	team	you	can	remain	active	and	fully	supported	in	
your	own	home.

With You Every Step

 “We know that to continually evolve and improve what we do, we must employ 
the best! At the interview stage skills and experience are tested and proven and 
this is done by very clear questioning and not just acceptance of information 
on a CV, we need to understand if a candidate truly knows what good 
practice should be like. Our care team members need to show warmth and 
compassion not just knowledge, and display excellent communication skills. 
Some lack of knowledge can be trained, but genuine compassion and the will 
to get it right cannot. ” Founder,	Barry	Sweetbaum	

The	SweetTree	Specialist	Dementia	Team	is	made	up	of	professionals	and	
clinicians	with	a	wide	range	of	backgrounds	and	skills.	From	experts	in	mental	
health,	to	holistic	therapists,	the	common	characteristics	that	unite	them	is	a	
passion	for	evidence-based	best	practice,	a	hunger	for	continuing	education	
and	development,	and	maybe	most	importantly,	a	zest	for	life.	SweetTree	
clients	all	benefit	from	this	experience	and	have	access	to	our	professionals	as	
part	of	the	wider	service	we	provide.	

 “SweetTree is the best thing I 
could have done for my father”

Meet	Barry	Sweetbaum
Barry	founded	SweetTree	Home	Care	
Services	in	1992	with	mental	health	nurse	
and	Director	of	Operations,	Nicki Bones.	
Together,	they	have	shaped	a	home	care	
service	that	provides	the	highest	quality	
care	and support	possible.	

“I’m passionate about seeing our dementia clients 
receive the best care we can give them. Too often it 
is assumed that as functional memory deteriorates, 
emotional memory follows. At SweetTree, we’re 
different. The emotional response our clients have to 
their care, and the world, is our priority. People might 
forget what you said to them, but they never forget 
how you made them feel. ”

The SweetTree Charter

At	the	heart	of	everything	we	do	at	
SweetTree	is	a	dedication	to	improving	
the	quality	of	life	of	our	clients,	our	team	
members,	and	the	wider	community.	We	
strive	to:

•	 Provide	the	highest	quality	care	and	
support	possible

•	 Treat	people	with	respect

•	 Encourage	independence	and	self-
fulfilment

•	 Embrace	individuality

•	 Enhance	self-esteem

•	 Preserve	dignity

•	 Support	self-expression

•	 Recognise	the	right	to	take	risks

•	 Promote	freedom	of	choice

•	 Continually	evolve	and	improve	what	
we	do

www.sweettree.co.uk 

“Having the flexibility to 
change my mothers care 
from just a few hours 
a week, to full time 
live-in care meant her 
quality of life could be 
maintained even when 
her needs increased.”
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Talk to us 

You	can	contact	the	SweetTree	
to	discuss	support	options,	
signposting,	advice,	or	just	for	
an	informal	chat,	we’re	here	
for	you.	

We	also	offer	a	24	hours	a	day,	
365	days	a	year	emergency	
service.	

Your care assessment 
is free

Once	you	have	contacted	
SweetTree,	we’ll	organise	a	
free care assessment that	will	
involve	both	you	and	your	
family.	We’ll	talk	openly	about	
your	immediate	needs,	as	well	
as	any	thoughts	or	visions	you	
have	for	the future.	

 Your care plan is 
tailored to you

According	to	your	preferences	
and	situation,	we’ll	match	you	
with	a	Specialist	Dementia	
Carer	who	fits	your	personal	
and	care	needs.	Together,	
we’ll	build	a	care	plan	that	
incorporates	activities	and	
services	that	you	select.	

 Your plan is flexible 
and free to exit

At	any	time	you	can	add-in	
services	of	interest	to	your	
care	plan,	or	remove	activities	
that	no	longer	fit	your	lifestyle.	
As	your	needs	change,	your	
carer/s	and	the	SweetTree	
team	can	speak	with	you	and	
your	family	to	adapt	your	
care package.	

Meet	Nicki	Bones
SweetTree’s	Director	of	
Operations	Nicki,	is	a	registered	
mental	health	nurse	with	more	
than	30	years	experience	in	
areas	supporting	people	with	
Alzheimer’s	disease	and	other	
forms	of dementia.	

“I believe that regardless of their level 
of need, everyone should have the 
opportunity to live independently in 
their own home, with dignity, freedom 
of choice, and control over their life. At 
SweetTree we make this vision a reality 
by employing the best people we can, 
and by adopting a team approach to the 
provision of our all of services. ”

What	are	the	SweetTree	
Support	Steps?	

1 2 3 4

SweetTree  care means more 
than care, this is just some 
of what our clients and 
carers enjoy getting up to…
•	 Socialising	with	family	and	friends	

•	 Enjoying	music	and	art

•	 Visiting	favourite	places

•	 Joining	social	and	community	groups

•	 Participating	in	gentle	exercise

•	 Reading	books	and	newspapers	together	

•	 Playing	card	and	board	games

•	 Going	out	for	lunch	or	coffee

•	 Enjoying	aromatherapy	and	massage

•	 Participating	in	crafts	and	hobbies

•	 Going	outside	to	simply	enjoy	nature

 “She is my carer,  
but also my friend”

All	of	our	support	services	are	designed	to	be	flexible	and	adaptive	to	your	
changing	preferences,	needs,	and	abilities.	Flexibility	ensures	that	you	and	your	
family	are	able	to	regularly	discuss	with	the	SweetTree	team	the	support	you	
require,	and	how	best	we	can	accommodate	any	changing	circumstances.	

SweetTree’s	team	of	dedicated	care	managers	take	overall	responsibility	for	
coordinating	the	care	services	you’ll	receive.	They	are	responsible	for	organising	
care	packages,	communicating	with	health	care	organisations	and	partnering	
providers,	keeping	abreast	of	legislative	changes	in	the	sector,	but	most	
importantly	promoting	strong,	supportive	relationships	between	the	SweetTree	
team,	you,	and	your	family.	

It’s your Dementia Journey
Your	dementia	path	will	be	entirely	unique	to	
your	situation,	so	at	SweetTree	we	focus	on	a	
care	service	that	is	crafted	by	you,	with	you,	
and	around	your	choices.	

www.sweettree.co.uk 

At SweetTree our assessments are always free, and the flexibility is there to ensure 
you can alter your care package to meet changing needs. 
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At	SweetTree,	we	place	as	much	
importance	on	supporting	families	
through	the	progression	of	dementia	
as	we	do	on	supporting	our	clients	
themselves.	Your	health	and	happiness	as	
a	family	caregiver	is	critical	to	the	well-
being	of	your	loved	one	with	dementia,	so	
it’s	also	important	to us.	

All	of	our	Specialist	Dementia	Team	
members	are	equipped	to	connect	you	
with	the	best	services,	skills,	and	tools	to	
help	make	your	load	a	little	lighter.	From	
traditional	advice	on	sleep	and	nutrition,	
to	handyman	and	IT	assistance	around	
the home,	SweetTree	invites	you	to	tap	
our	expertise.	

“Being	a	family	carer	is	about	living	on	a	
balanced	set	of	scales,”	says	Rikki	Lorenti,	

SweetTree’s	Admiral	Nurse.	“All	too	often	
the	balance	of	rest,	recreation,	and	health	
maintenance	is	heavily	weighted	to	the	
person	receiving	care,	rather	than	the	
person	doing	the	caring.”	

“We	help	families	and	carers	find	the	right	
balance	between	caring	for	another,	and	
caring	for	themselves.	Taking	breaks,	
doing	things	for	themselves,	getting	out	
for	exercise,	and	learning	to	practice	guilt-
free	self-care	are	not	just	smart	changes,	
they’re	essential.	”	

The	SweetTree	office	is	open	to	carers,	
clients,	and	professionals	to	help	those	
we	work	with	grow	their	knowledge	and	
stay	informed.	Our	library	of	equipment	
catalogues,	health	resources,	and	
dementia	materials	is	always	available.	

SweetTree helps families with:

•	 Emotional	and	psychological	support

•	 Home	planning,	equipment	and	aides

•	 Advice	on	benefits	and	entitlements

•	 Telecare	Response	Services

•	 Liaison	with	GPs	and	specialists

•	 Arranging	respite	breaks

At	SweetTree,	your	free	care	assessment	will	include	a	
conversation	about	your	preferred	lifestyle.	What	foods	do	you	
prefer?	What	are	your	hobbies,	interests,	and	pastimes?	Who	are	
your	friends,	and	how	do	you	like	to	spend	time	with them?	

We	carefully	match	our	Specialist	Dementia	Carers	with	our	
clients	to	make	the	most	of	shared	interests	and	passions.	We	
also	tailor	our	service	to	complement	your	culture,	your	faith,	
and	your	beliefs	about	what	home	care	should	look	like.	

Caring	For	Family	Services	Shaped	by	You

Complementary therapies

SweetTree’s	model	of	care	is	built	in	‘blocks’	of	
options	that	you	can	freely	build	in	and	rearrange	
within	your	care	plan.	Our	diverse	range	of	available	
therapies	and	activities	reflects	our	holistic	approach.

We offer optional services in:	

•	 Music	and		Art	Therapy

•	 Pet	Therapy

•	 Cognitive	Stimulation	Therapy	(CST)

•	 Care	Farming	and	Horticultural	Therapy

Have You Tried: 

Reminiscence Therapy
Tapping	into	the	past	can	enhance	the	self-esteem	
of	people	with	memory	difficulties.	Carers	and	family	
members	can	use	reminiscence	therapy	to	undertake	
activities	such	as	looking	at	photographs,	creating	
memory	books,	or by	visiting	familiar	places.	

Pet Therapy
Pet	therapy	is	a	unique	and	powerful	form	of	therapy	
that	uses	dogs	or	other	animals	to	help	people	
recover	from,	or	better	cope	with,	a	range	of	health	
issues.	SweetTree’s	resident	pet	therapy	dogs,	Rusty	
and	Billy,	have	both	been	specially	trained	to	visit	
people	with	dementia.	

Cognitive Stimulation Therapy (CST)
Cognitive	Stimulation	Therapy	is	a	treatment	for	
people	with	mild	to	moderate	dementia.	Sessions	
aim	to	actively	stimulate	and	engage	people	with	
dementia,	while	providing	a	learning	environment	
and	the	social	benefits	of	a	group.	

 “Cathy does a lot of great 
research and always finds music , 
documentaries and movies my 
mother enjoys, which is really 
important. It prompts her long-
term memory, and helps her 
retain her identity”

Meet	Dean	Bosher
SweetTree’s	Dementia	Service	
Manager	Dean	has	over	23	years’	
care experience.	

“I feel honoured to work with people affected by 
dementia, and my greatest passion has always been 
ensuring that those I support continue to enjoy 
life. A dementia diagnosis can be challenging and 
confronting, but with the right care and support I 
truly believe that people can live well with dementia. 
And it’s my job to ensure they do. ”

Start	a	conversation	with	our	
dedicated	Specialist	Dementia	
Team today.	

020 7624 9944

Dean	Bosher,	Manager	of	our	
Specialist Dementia	Service:		
dean.bosher@sweettree.co.uk

“I	advise	all	family	carers	to	plan	
ahead,	and	be	prepared.	Even	if	
support	isn’t	needed	immediately,	
it’s	so	important	to	explore	all	
of	your	options.	It	would	not	be	
possible	for	my	father	to	remain	at	
home,	where	he	is	most	content,	
without	the	quality	of	care	that	
SweetTree provides.	”

We look forward 
to meeting you



Coleridge	House	
1	Coleridge	Gardens	
London	NW6	3QH

T	 020	7624	9944	
F		 020	7624	9955	
E		 info@sweettree.co.uk

www.	sweettree.co.uk

2	Sheen	Road		
Richmond		
TW9	1AE	

T	 020	7644	9522	
F		 020	7624	9955	
E		 info@sweettree.co.uk

Twitter/SweetTreeHCS	

Also specialising in 

Home	care	

Learning	disabilities	

Brain	injuries	

Neurological	conditions	

Palliative	care


