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Welcome to SweetTree 

As the founder of SweetTree Home Care Services, it is my great pleasure to thank you for 
selecting the SweetTree team to be your provider of home care and support. Whether the 
services being provided by SweetTree are for you, a loved one or for someone you are assisting 
in a more professional capacity, please be assured that we will do our very best to ensure that 
the assistance we provide is delivered to the highest standard at all times.  

At SweetTree, our prime objective is to assist those we look after to remain in their own home 
for as long as they wish, with dignity, independence and control over their lives. We have 
formalised the commitment that we make to our clients in the SweetTree Charter which forms 
the cornerstone of everything we do, a copy of which is included in the pages that follow. 

The SweetTree team believe in adopting a person-centred approach to delivering the support 
we provide. You can expect our team and the care plans we create to focus as much on a 
client’s interests and preferred lifestyle as they do on the personal care and support required. 
We want our clients to have fun - regardless of whether this involves a day out shopping, a trip 
out to meet friends or relatives, or something less active like listening to music or being read to.

Like all at SweetTree, I am committed to making sure that we provide our clients and their 
families with the highest quality home care and support possible. If at any time you would like 
to discuss the services SweetTree is providing for you with me, please do not hesitate to let me 
know.  

Thank you again for selecting SweetTree, the team and I very much look forward to being of 
assistance. 

Barry Sweetbaum, Founder and Managing Director 

Tel: 07741 294 041

Email: barry.sweetbaum@sweettree.co.uk
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The services SweetTree provides 

SweetTree Home Care Services was established in 2002 to provide clients with the highest 
quality home care and support possible to facilitate people living in their own homes with dignity, 
independence and control over how they live their lives. To achieve this we offer clients a range 
of services designed to meet both general and specialist care and support needs. 

Home Care service 

For some people the reassurance and companionship gained from having one of our care team 
members visit for a few hours a day to assist around the house will be enough. For others, more 
intensive 24 hour care will be required on either a live-in or live-out basis. Regardless of the level 
of need required, the SweetTree team will work with you to design a service package that will help 
you or your loved one to live life, at home, to the full. 

Hourly care: 

To ensure continuity and the building of genuine relationships, our provision of care comes at 
a minimum of 2 consecutive hours. This and additional hourly support can be arranged for any 
time you need it – including waking nights or sleep-ins, weekends, and holidays. 

Live-in care: 

For clients requiring full time care, a live-in care arrangement can sometimes be the best option. 
Live-in care offers the reassurance of full time support and companionship in the comfort of 
your own home.  

Respite and adhoc care: 

We understand the value of short breaks, holidays and respite for both people receiving care and 
their families. Our respite care service provides temporary relief to anyone caring for a loved one. 
We can also provide hospital to home support or as short as one home visit. 

• Companionship and socialising

• Support with medication 

• Washing, showering, bathing and dressing 

• Assistance with toileting needs

• Prepare and lay fresh bedding 

• Prepare meals with, or for clients and assistance at meal times

• Light household work to keep the clients home clean and tidy

• Laundry or ironing 

• Shop with or help our clients to make a shopping list, to go to the shops on their behalf 

• Collect medications and prescriptions 

Activities

We focus as much on our clients’ interests and preferred lifestyle as we do on the personal 
care and support required. We can signpost, or support you in the social interests you enjoy. 

• Visits to the cinema and theatre 

• Social events and get-togethers 

• Concerts and the arts 

• Educational lectures

• Visits to the library

• Eating at restaurants

• Walks in the park

• Networking in the local area 

• Shopping trips 

• Visit our care farming project in Mill Hill London, SweetTree Fields 

• Arrange therapies in your home such as aromatherapy and pet therapy
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Dementia Service 

We understand the challenges that face families following a diagnosis of dementia, we also 
recognise that with professional support and the right care you can remain fully supported in 
your own home. 

From experts in mental health, to holistic therapists the common characteristics that unite the 
specialist dementia team is their passion for finding creative, holistic innovative ways to help 
client’s and families live with dementia.

• Live-in or live out care options 

• A specialist dementia care team 

• Advanced dementia training for all dementia service care team members 

• Admiral Nursing Service - a specialist dementia nurse who provides expert practical, clinical 
and emotional support to families living with dementia

• Care coordinators on hand 24 hours a day 365 days a year

• Cognitive Stimulation Therapy (CST) - a 14 session psychosocial treatment amalgamating 

many of the researched therapeutic approaches in structured therapy sessions

Palliative Care Service 

At SweetTree we offer people approaching their end of life the support of specialist care team 
member/s, who have the training and experience necessary to help them, and their family, 
through this difficult time. 

The Gold Standard Framework Palliative and End of Life care programme that SweetTree 
applies offers people nearing the end of life to remain at home. Read more www.
goldstandardsframework.org.uk. 

• Support from 2 to 24-hour care

• Freedom of choice and flexibility

• Culturally focus care and training 

• Partnership working with palliative care specialists and other multidisciplinary teams

• Over a decade of experience in palliative care

• Advance care planning to allow people to be heard, have full control and remain involved for 

as long as they want, or are able to do so

Brain Injury and Neurological Conditions Service

The brain injury and neurological conditions service supports adults with a diverse range of 
needs and lifestyles, including people living with a brain injury, stroke, Huntington’s Disease, 
Parkinson’s Disease, Motor Neurone Disease, and Multiple Sclerosis.

The specialist team understand that life after an injury or the diagnosis of a neurological 
condition can feel challenging and confusing. Our community rehabilitation team works with 
clients, their families and fellow professionals to support and enable people to reach their full 
potential.

• From 2 to 24 hour support at home and in the community 

• Over 200 dedicated support workers, managers and clinicians  

• Instant and secure web-based daily support records for case managers 

• Client goal attainment and improved outcomes at the heart of our mission 
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Learning Disabilities Service 

The specialist Learning Disabilities Service at SweetTree provides care and support for people 
with mild, moderate and severe learning disabilities. The team recognises that it is generally 
not the learning disability that prevents people from taking on new challenges, or living 
more independently, but rather restrictions in the community surrounding them. We design 
individual support packages for our clients that are based around likes, dislikes, goals and 
ambitions, focusing on what people can do rather than potential obstacles.

Our success is based on the teams’ ability to work creatively and to find solutions to any 
challenges that arise. An important part of this is providing assistance to friends and relatives 
who care for people with learning disabilities, to ensure that they too maintain their quality of 
life. 

• Support to successfully live at home independently

• Help in building skills to assist with money management

• Travel training to help gain confidence and independence

• CV preparation, job searches and interview role plays

• Learning to stay healthy and exercising

• Support with medication and health appointments

• Discovering new interests, getting out and having fun

• Accessing vocational training and work experience

• Managing correspondence and bills

• Working towards independence with personal care tasks

• Developing social skills used to build friendships

Positive Behaviour Support and Autism Service

We support people with Autism and differing behaviours applying the PROACT-SCIPr-UK® 
model. This person-centred and holistic approach uses proactive interventions and the 
teaching of new skills to replace negative behaviours. The model aims to improve quality of life 
for both clients and their families by helping to reduce social barriers, enabling individuals to 
lead a more active and fulfilling life. For more information on the PROACT-SCIPr-UK® model 
please visit www.proact-scipr-uk.com.

BILD Satellite Centre  

We are proud to have formed a strong relationship with the British Institute of Learning 
Disabilities (BILD) and to have been recognised as a BILD Satellite Centre offering training and 
qualifications to our team. As a BILD satellite centre, we are able to design and develop training 
and assessment programmes to meet the needs of each client and of our team.

SweetTree Farming for All 

Farming For All and SweetTree Home Care Services have come together to combine the vast 
care farming experience of Farming For All with the award winning care and transitional living 
focus of SweetTree Home Care Services to create the not-for-profit organisation, SweetTree 
Farming For All. 

• Encourages and enables participants to positively engage in various great outdoors projects

• Farming, horticulture and other outdoor activities

• SweetTree Fields Farm, a 14-acre site in Mill Hill, London 

• Woodland, grazing for donkeys, sheep, chickens, ducks and rabbits 

• Growing spaces, a camp fire area, giant outdoor musical instruments, a wild flower meadow, 
a beautiful yurt and a woodland assault course

www.sweettreefarmingforall.org.uk

Tel: 020 7644 9505

enquiries@sweettreefarmingforall.org.uk
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The care and support needs SweetTree is able to meet 

• Care and support for people over the age of 18

• Care and support visits from 2 to 24 hours 

• A variety of care at home needs 

• Palliative 

• Dementia 

• Learning disabilities and Autism 

• Acquired brain injuries

• Neurological conditions

• Complex needs: PEG feeds, stoma and catheter care, oxygen therapy, nebulisers, care of a 
tracheotomy, Non-Invasive Positive Ventilation (NIPPV) 

The care and support needs SweetTree is unable to meet 

• Child or adolescent support  

• Care and support under 2 hours 

• Registered nursing duties 

• Hourly care/support for people residing outside the M25 (Live-in care is provided nationally) 

The SweetTree Charter
At the heart of everything we do at SweetTree is a 
dedication to improving the quality of life of our clients,          
our team members, and the wider community. 

We strive to:

• Provide the highest quality care and support possible

• Treat people with respect

• Encourage independence and self-fulfilment

• Embrace individuality

• Enhance self-esteem

• Preserve dignity

• Support self-expression

• Recognise the right to take risks

• Promote freedom of choice

• Continually evolve and improve what we do

SweetTree’s Charter and Mission Statement

‘To assist our clients, team members and the wider community to 

achieve the highest quality of life possible through the provision of 

exceptional care and support; enhancing the wellbeing, growth and 

development of the individual and SweetTree as a service provider’

The SweetTree Mission Statement 
The SweetTree Mission Statement is where we state what our objectives are as a care 
provider. All members of the SweetTree team contributed to the development of this 
statement and it is against this that we judge the quality and success of everything we do.
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SweetTree’s aims and objectives 

Here we set out clear objectives for the services we deliver, to 
ensure that they are in line with the expectations of both our 
clients and their representatives.

• To provide the highest quality care and support possible, 
delivered by friendly, well trained team members. 

• To offer a broad and flexible range of services that reflect 
and adapt to the changing needs and circumstances of our 
clients, their family, friends and other agencies supporting 
them. 

• To communicate openly and accurately in a manner that can 
be clearly understood.

• To manage our commercial affairs in a highly professional 
way that is demonstrably fair and transparent for our clients, 
team members and business associates. 

• To continually evolve and improve what we do by remaining 
open to constructive feedback and suggestions. 

• To respect, appreciate and fairly reward our team members 
for the work that they carry out on behalf of SweetTree and 
our clients. 

• To make a valuable contribution to the wider community 
and society by always being respectful and helpful, and by 
contributing to the cumulative knowledge base of those who 
support the needs of frail and disabled individuals that are 
living in the community. 

• To support regulatory bodies and relevant trade associations 
in their pursuit of maintaining quality and standards within 
the home care sector at large. 

• To honour the standards and objectives set out in the 
SweetTree Charter. 

How we respond to new service referrals and support requests 
Our care and service managers take overall responsibility for coordinating support 
requests and new service referrals. They are responsible for organising care packages, 
communicating with other healthcare professionals, and keeping abreast of legislative 
changes in the sector. 

How is a new care package is assessed?
• A care or service manager will arrange a 

convenient time to visit a client in their home 
for an initial care assessment, free of charge. 

• This assessment normally takes around 1 
hour and includes a full risk assessment to 
ensure the safety and wellbeing of both the 
client and the team member. 

• For clients returning home after a hospital 
discharge a manager can visit both the 

hospital ward and the clients home.

What happens when care begins?  
• Once the initial care assessment is 

completed, a care plan will be created 
that is entirely unique to the clients needs, 
preferences and culture to ensure the 
service provided is holistic and person-
centred. 

• SweetTree’s team of care coordinators will 
then identify the care team member/s with 
relevant skills, training, availability and of 
course, personality. 

• If preferred, the selected care team 
member/s will be introduced to the client 
prior to any care or support taking place. 

• When the client is happy with the care team 
member/s selected, support will begin. Our 
clients should then expect to receive a call 
within 24 hours to check how the first shift 
went. 

• Thereafter, regular calls or visits will take 
place depending on a client’s level of needs, 
to monitor the early stages of support. 

How is care monitored, reassessed and 
reviewed ?
• On-going care is overseen by a dedicated 

manager. 

• A full service review will take place at least 
annually, however, if a client’s needs change 
frequently, a full review of their care will take 
place sooner. 

• In the event that a client or their 
representative has any problems or concerns 
with the service being provided, a complaints 
procedure has been designed to assist in 
communicating this to a senior member 
of the team. In the first instance however, 
discussing any issues that arise with the 
manager responsible for their care may well 
enable a speedy resolution.

• On-going care is monitored by a team of 
care coordinators and care supervisors 
via People Planner, a care management IT 
system that allows team members and on-
call team to quickly and easily communicate 
with clients. 

How does SweetTree work with other 
professionals? 
• Many clients will have other clinicians 

and professionals working with them 
to help support their medical, social 
and psychological care needs. During 
assessments and reviews we will document 
if any other professionals are working with 
the client, and write to their GP to make he/
she aware of the care we are providing. 

• We ask our clients to give us consent to 
discuss their needs where necessary so that 
comprehensive support can be given. 

• Appropriate members of the multi–
disciplinary team (MDT) will be asked to 
attend client reviews and care managers 
will also attend MDT meetings as requested. 
Working in this collaborative way allows us to 
ensure that all care needs are met and there 
is effective cross-team working in health and 
social care. 

• It may often be the situation that our 
managers and care team identify that a client 
would benefit from specialist support i.e. 
from physiotherapy or occupational therapy. 
In this instance the manager would advise 
you and support you to make the referral 
where necessary.
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Team development at the SweetTree Care Training Academy   
Our professional and personalised in-house training is fundamentally one of the resounding 
reasons we are recognised as an industry leader. We do not simply work to the highest standards 
of person-centred home care – we train all of our team to understand, defend and champion 
these standards. 

The SweetTree Care Training Academy offers team members’ free, 
on-going accredited training - 

• The SweetTree Care Certificate - A 
nationally recognised accredited 12-
week training programme designed 
to prepare people for a career within 
health and social care. This certificate 
ensures you only receive care from 
highly trained team members. To read 
more please see page 15. 

• Specialist short courses - We offer a 
full range of short course in a variety 
of specialisms including; Anxiety and 
Depression, Personal Care, Stoma 
and Catheter Care, Safeguarding, 
Parkinson’s, Epilepsy, End of Life, 
Diabetes, Mental Health Awareness, 
Stroke Care, Autism and many more.

• Care team members have the 
opportunity to cement their career 
with a QCF Diploma in Health and 
Social Care at levels 2 and 3, or to 
choose to gain a specialist accredited 
award in Learning Disabilities or 
Dementia Care.

• Full individual support - We 
understand that translating care 
practices onto paper can have its 
challenges so team members have 
access to regular workshops, learning 
spaces, and optional one-on-one 
assistance from trainers and managers.

• Supportive networks - Team members 
are facilitated to grow with the support 
of an experienced and diverse team 
of experts. Our training is delivered by 
a large team of specialist staff, with 
experience across physiotherapy, 
occupational therapy, dementia 
nursing, learning disabilities and brain 
injury.

• Career development - From day 
one, SweetTree will help care team 
members to build their professional 
training portfolio to best represent and 
reward personal development in the 
workplace.

The SweetTree Care Certificate 
In April 2015 Skills for Care, Health Education England and Skills for Health, launched the 
Care Certificate. This Certificate is a requirement for all newly employed carers and support 
workers across England and Wales. 

The SweetTree Care Training Academy team have designed and implemented a Care 
Certificate process that has truly surpassed this training requirement - In fact our Care 
Certificate was praised by James Cross of Skills For Care as the ‘shining light’ within the home 
care sector. 

*A work based support visit involves observing a new team member in their work place. Where 
appropriate, your care team member/s will liaise with you to arrange a mutually agreed time for 
this visit to occur.  

1. A 4 day classroom induction

2. Workbook assignments with optional mentoring

3. A work based support visit* 

4. A one-to-one reflection and facilitation

The SweetTree Care Certificate is broken up into four key steps
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How to make changes to your care 

Cancelling your care visit at short notice  
If you wish to cancel your care visit/s please call the office team within 48 hours to avoid any 
service charges taking place.    

Changing your care team member  
Our care packages are designed to be flexible to accommodate changing care needs. Should 
you wish to make changes to your care package or a request a different care team member 
for any reason, please call the office team so we can action your request. 

Cancelling SweetTree’s services 
Clients are free to change or end their care and support with SweetTree at no cost with 7 days 
notice.  

SweetTree’s hours of operation

24 hour/7 days a week/365 days a year service
Our clients can be confident that there will always be a senior team member available to help, 
should the need arise. Our head office in Swiss Cottage, central London is open between 8am 
and 8pm Monday to Friday and between 9am and 8pm Saturday and Sunday. 

Outside of office hours 
An on-call service is provided by senior members of the office outside of office hours and 
phones are always diverted to an answering service in case lines are busy.  This answering 
service will immediately contact the on-call manager who will then respond as appropriate. 

If, for whatever reason, it is not possible to contact the on-call manager there is an agreed 
escalation procedure with the answering service to ensure that out-of-hours calls are always 
responded to. N.B Please do not leave detailed messages and confidential information 
with this answering service, please wait for a SweetTree team member to ensure that no 
miscommunication takes place.

SweetTree’s company insurance 

SweetTree maintains comprehensive insurance cover to protect our team, our clients and third 
parties in the event that an untoward incident occurs. A copy of our insurance certificate can 
be obtained by contacting SweetTree’s offices.  

AXA Insurance UK plc

Policy Number: LCBDX6709060/15258142

C/O Bluefin, 1st Floor, 3150 Century Way, Thorpe Park, Leeds LS15 8ZB

0113 284 0740  

Payment options and guidelines

Payment procedure:  14 day payment terms

Secure payment line:  020 7644 9501 

Finance related queries:  020 7644 9555

Email:    clients@sweettree.co.uk 

Credit card and visa payment line 
• Please dial 020 7644 9501 to speak directly to the finance team

• Have your invoice number, billing address and payment card ready

• We accept all major cards excluding American Express due to World Pay security features

• Please note the 020 7644 9501 direct dial is a secure, unrecorded payment line - no other 
lines have this security feature and are not used to accept payments  

Bank transfers 
• When making a payment by BACS transfer, please use the relevant invoice number as your 

payment reference

HSBC sort code:   40 03 02  

Account number:   61666134 

Cheque payments 
• Please note the relevant invoice/s number/s on the back of your cheque

• Made payable to:  SweetTree Home Care Services LTD

Sent to:    The SweetTree Finance Department

     SweetTree Home Care Services 

     1 Coleridge Gardens 

     London 

     NW6 3QH 

Online transactions 
• For online payments please go to www.sweettree.co.uk/online-payments and follow the 

instructions           

• We do not accept American Express due to World Pay security features

• Please ensure you confirm over the phone: 020 7644 9501 or email: clients@sweettree.
co.uk if you are using this payment method
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Helpful contacts 

Care Quality Commission (CQC)

The independent regulator of all health and social care services in England

National Correspondence

Citygate

Gallowgate

Newcastle upon Tyne

NE1 4PA

Tel: 03000 616 161

www.cqc.org.uk

Local Ombudsman

Tel: 0300 061 0614

www.lgo.uK

United Kingdom Home Care Association (UKHCA)

The professional association of homecare providers 

UKHCA Office

42b Banstead Road

Carshalton Beeches

Surrey SM5 3NW

Tel: 020 8288 1551

www.ukhca.co.uk

Camden Social Services Team

Support and information for Camden 

Camden Town Hall

Judd Street

London WC1H 9JE

Tel: 020-7278 4444

www.camden.gov.uk

Direct dials for SweetTree’s services 

SweetTree Home Care Services 

1 Coleridge Gardens 

London 

NW6 3QH 

Tel: 020 7624 9944 

info@sweettree.co.uk 

www.sweettree.co.uk 

The SweetTree Care Training Academy 

Tel: 020 7644 9532

info@sweettree.co.uk

Human Resources 

Tel: 020 7644 9550

HumanResources@sweettree.co.uk 

Finance related queries 

Tel: 020 7644 9555

Secure payment line

Tel: 020 7644 9501 

clients@sweettree.co.uk 

Home Care and Dementia Services 

Tel: 020 7644 9500

info@sweettree.co.uk 

Learning Disabilities Services 

Tel: 020 7644 9510

info@sweettree.co.uk

Brain Injury and Neurological Conditions Services 

Tel: 020 7644 9530

info@sweettree.co.uk 
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